1.1

[Tonp3oBarenbckoe cornamenue (odepra)

Hacrosmee Cornamienue npeacTaBisier coboit myonnunyo odepTy, B COOTBETCTBUHU CO
ct. 435 'K P®. Cornacue [lonbs3zoBarenst ¢ ycinoBusMu Hacrosiniero CornameHus: (aKIenToM)
cuntaercs  (axkTuyeckoe mosb3oBaHMe CaliToM, €ro cepBUCaMH U pe3yJibTaTaMu
MHTEJJIEKTYaJIbHOM JESATEIbHOCTH PAa3MEIIEHHbBIMM Ha HeM. TekcT Hactosuero CoriameHus
pasMenieH AamuHucTpanueil Ha CaifiTax B OTKPBITOM JOCTylle B ceTH MHTEpHET mo agpecam:
https://hitsi.ru, https://creditexp.ru.

OOmecTBO € OrpaHMYEHHONW OTBETCTBEHHOCTHIO «Bomxkckuit skcmpece», MHH
6315019983, OI'PH 1176313072902) (AxMUHHCTpaLUs) OCTABISAET 32 COOOW MPaBO BHOCHUTH B
Cornamenue HM3MEHEHHUS, KOTOpbIE BCTYHAalOT B CHIYy C MOMEHTa IyOnukamuu. Tekcr
neiictByromeit penakuuu CornameHuss Bcerja JOCTyNeH 1o azapecam: https://hitsi.ru,
https://creditexp.ru.

JlanbHeiimee wucnonb3oBanue Ilomp3oBatenem Caiita mocie BHECEHUsS IOAOOHBIX
M3MEHEHUI 03HAYaeT COIIacue C HUMH.

1.  OcCHOBHBIE TEPMHHBI:

. CaliT — COBOKYNMHOCTh HWH(pOpPMALUU, TEKCTOB, TpapHUUeCKUX 3JIEMEHTOB, JIH3aiiHa,
u300pakeHuit, (GOTO M BUAECO MaTEpUAOB U UWHBIX pPE3YJIbTaTOB HHTEIIEKTYaIbHON
NeSITEIbHOCTH, a TAK)Ke IPOTPAMMHBIX U allllapaTHBIX CPEJCTB, 00ECIICUNBAIOIINX Ty OJINKAIIUIO
JUIsE BceoOmmiero o0o3peHuss WHGOpPMAMA U JaHHBIX, OOBEIWHEHHBIX OOIIMM IICJIEBHIM
Ha3HauYEHHUEM, TIOCPEJCTBOM TEXHUYECKHUX CPEJICTB, IPUMEHSIEMBIX IS CBSI3U B ceTu HTEpHeT.
CraproBast crtpanuua Caifta pa3memena B cetu no MuHtepHer ampecam: https:/hitsi.ru,
https://creditexp.ru.

1.2. Anmunuctparus Caiita (AnMuHHCTpanus) — oOIIECTBO C OTPAaHUYEHHONW OTBETCTBEHHOCTHIO

1.3.

«Bomxckuit sxcnpecc», MTHH 6315019983, OI'PH 1176313072902), koTopoMy npuHaAIEKAT
BCE COOTBETCTBYIOIIME MMYLIECTBEHHbIE MpaBa Ha CailT, BKIOYas MpaBa Ha JOMEHHOE UM
Caiita, ¥ OCYILIECTBIISIIOIIEE €r0 aIMUHUCTPUPOBAHUE.

ITonb3oBarens Caiita (ITonp30Barens) — nuio, NpolIeaIee Npoueaypy perucrpauuu Ha Caiite,
UMeIoIee HMHIUBUAYAIbHBIH JIOTMH W/WIM Tapoils B cBoeM mpodwmie. Taxke moj
ITonp30BaTeneM NOHUMAETCS JIUL0, KOTOPOE HE IMIPOLUIO NMpoLenypy perucrtpanuu Ha Caite, HO
UCTIONB3YyeT W/win ucnoib3oBano Caiir. JlioOble nuua, ocymecTBistonie noctyn kK Cailty
MOJATBEPKJIAI0T, YTO OHU TMOJHOCTBIO COTJIaCHbI C MONI0KEHUIMHU CornameHusl.

1.4. AkkayHT — y4yeTHas 3anuch [lons3oBarens Ha Caiite, npeacrasistonias codoil Habop JaHHBIX O

[Tonp3oBarene W HeOOXOAMMas MJIi €ro OMO3HABAaHHS W TPEAOCTABICHHUS JOCTyNa K
¢ynkunonany Caiita. VYdeTHas 3amUCh MOXET COAEpKaTh IEPCOHAJIbHBIC JaHHBIC
[Tonp3oBartens, BKJIOYas, HO HE OrPAHWYMBAACH, HOMEp Tese()OHA, MACHOPTHHIC JAaHHBIE,
IIOYTOBBIN U 3JIEKTPOHHBIN aJpeca, ypOBEHb T0XO/a.

1.5. Jlnunplii xabunetr - web-ctpanuna Caiita, goctynHas Ilombp3oBarenio mocie perucTparyi.

Conepxut undopmanuio o [TonszoBarene u Kontenr, crenepupoBannsiii [lonbp3oBarenem.

1.6. IIpoctast snextponnas mnoamnuchk (IIDII) - snexkTpoHHas MOANUCH, KOTOpask MOCPEACTBOM

UCTIOJIb30BaHUS KOJOB, MapoJied WIM HMHBIX CPEJICTB MOIATBEpXk AaeT (akT (GpopMuUpoBaHUS
MPOCTOM 3JIEKTPOHHOM MOAMKUCH ONPEAEICHHBIM JIMIIOM, B TOM yucie B kauectse [1911 moxer
UCTIOJIb30BAaThCSl CMC-KOJI, TPEACTABISIIOMUN M3 ce0s YHUKaIbHbIM Habop nugp, KOTOPHIH
HampaBisgercss  Ha  Tenedon  [lomp3oBaTenss  W/WIM COBOKYNMHOCTh  JCWCTBUIL:
perucTpanys/aBTopusalus Ha caiite, opopMiIeHHs 3asiBKM Ha YCIYTY W/WIM MPEIOCTaBICHUS
AQHKETHBIX JAHHBIX.

1.7. CepBuc — uH(POpPMALMOHHO-TEXHOJIOTHYECKasi cucteMa Onepartopa, pazmerieHHas Ha Caiite

Omnepatopa, mo3BoJIsIomas copMHUPOBATH U NepeaaTh 3asaBKy [loap3oBaresst Ha pacCMOTpEHUE
Kpenutopam, B nensx nonydyenus [lonp3oBareneM (UHAHCOBBIX YCIIYT.
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1.8. 3asiBKa — DIEKTPOHHBI TOKyMeHT, cdopmupoBanHblii I[lonap3oBareneM mocpencTBOM
npenoctasieHus Mudopmarmu ¢ ucrnonszoBanueMm Cepuca.

1.9. Kontent — mo0bas unpopmanus, pazmeniennas Ha Caiite. MHdopMmalust MOXKeT BKIIIOYATh B ce0s
JTr00ble CBENEHMSI, HE3aBUCUMO OT (POPMBI MX MPEACTABICHHS, OOBEKTHl WHTEIUICKTYyalbHOU
COOCTBEHHOCTH.

1.10. Kpenutop — ropuanyueckoe JInIi0, OCYIIeCTBIISIONIee MUKPO(HUHAHCOBYIO AESITETLHOCTD Ha
TEPPUTOPUU CTPAHbI, CBEACHHMSI O KOTOPOM BHECEHBI B TIOCYJapCTBEHHBIM peecTp
MHUKpPO(UHAHCOBBIX ~OpraHM3allii, TPEeNOCTABISAIONIee 3aeM 3aeMIIMKY Ha  YCIIOBHSX,
IIPEyCMOTPEHHBIX JOTOBOPOM 3aiiMa.

I.11. Omneparop — 00IIeCTBO ¢ OTPaHUYCHHON OTBETCTBEHHOCTHIO «Bomkckuit skcnpecc», MTHH
6315019983, OI'PH 1176313072902), npenocrasistomee Ilonp3oBarensm Yciayru, a Takxke
COBEpLIAOIIEe NHbIE JENCTBUS, CBSI3aHHBIE C UCIIOIb30BaHuEM CepBuca.

1.12. PacueTrHblii 6aHK — KpeJUTHAS OpraHU3aLUs, yYaCTBYIOIIAs B pacyeTax ¢ UCIIOIb30BaHUEM
CepBuca, a Takke oOecrmeuuBaromias npueM OaHKOBCKuX kapT Ilonp3oBareneld B mensax
OCYILIECTBJICHUS NIOCIEAHUMH IUIaTeXeH 3a npegocrasiaeHue Y ciayr OnepaTtopa.

1.13. VYcenyra — neiictBus Onepatopa, BKiIrouast coop u o6padbotky MHpopmanuu B coctaBe
3asBKH, HampaBJICeHHbIE HAa MOJATOTOBKY M IpenocraBieHue [lonb3oBaTento HHPOPMAIMOHHBIX
MaTepuaJoB MO  TIpeiokeHUsIM  KpeauTopoB,  yIOBIETBOPSIOIIMM  TpeOOBaHHUSM,
chopmupoBannbiM [lonmp3oBatenem c¢ ucnonb3oBanueM Cepsuca (OmepaTop HampaBisieT
[Tonp30BaTeNto €KEHEAEIbHYIO IEPCOHAIM3UPOBAHHYIO PACCBUIKY), a TaK)K€ HAIlpaBJICHHE
Omneparopom 3asBok Ilonmb3oBareneit Ha paccmorpeHue KpeanTopoB, B LENSIX IMOIy4YEHHS
ITonb3oBarenem 3aiima. llpenocraBnsercss Ilonb3oBarento mocpeacrBom CepBuca B
COOTBETCTBUU ¢ YycioBuaAMH Ilomp3oBaTenbeckoro coryamenus, pasmeménHoro Ha Caiire
Omneparopa, ¥ B COOTBETCTBUU C YCIOBHSMH KOTOporo, Ilonp3oBareneM moayiexuT oriara 3a
ucnonb3zoBanue CepBuca (1aThel 3a npucoeannenue). Croumocts Y ciyru coctasiseT 2000 (nBe
THICSIUM) pyOuteli 3a 1 (oauH) Mecsil. Bo3BpaT CpelcTB 3a OIIaueHHY0 Y CIIyTY BO3MOKEH TOJIBKO
3a omUlaueHHble 14 KaleHZapHBIX JHEH MpenniecTByOmuUe AHIO oOpameHus. Yciyra
OKa3bIBaeTCs B TeueHHe 4 mecsueB, ¢ MoMeHTa odopmienus 3asBku Ilonbp3oBarenem. Cpox
MOXET OBITh YBEIHYEH, TyTeM (popmupoBanus HoBo 3asBku [lonp3oBaTenem.

1.14. VYyactHuku pacuetoB - Pacuernsii bank, Omneparop, Ilonp3oBarenu, WHBIE JULA,
B3aMMOJIEHCTBYIONINE MPU OCYILECTBICHUH PACUETOB € UCNOIb30BaHNEM CepBHCa, B TOM UUCIIE
Ha OCHOBAHMM CYIIECTBYIOLIUX MEXAY YUaCTHUKAMU PACUETOB JOTOBOPHBIX OTHOILIEHUH.

1.15. CornamnieHue 0 NPUMEHEHUH PEKYPPEHTHBIX (PETYJISpPHBIX) IIATEXKEN - TOMOIHUTEIBHOE
coIJIalIeHue K HacToseMy [1o1p30BaTebckoMy COTTIAICHUIO O IPEJOCTaBICHUH Y CIyT U 00
UCTIOJIb30BaHUM TUTaTHOU noAnucku. CoaepKuT B cede moapoOHbIe YCIOBUS 00 NCTIOIb30BAHUHT
IJIATHOM MOAIMCKY U OIjIaTe Y CIyT.

2. Ipeamer cornamenus

2.1. Hacrosimee CornamieHue SBIsSETCS JOTOBOPOM MEXKAY AJMUHHUCTpPALMEH, SIBISIOIICHCS
npaBoobnagarenem Caifita u pa3MmemnieHHbIXx Ha HeM CepBucOB (MH(POPMAIIMOHHOTO,
KOMMYHHUKAIIHOHHOTO, PEKJIAMHOTO M JIOOOT0 MHOTO XapakTepa), pacloJIOKEHHBIX B CETH
WuTeprer no agpecam: https://hitsi.ru, https://creditexp.ru u JoMeHaX HUCXOMASIIETO YPOBHS, U
ITonp30BarenemM mo mnoBoay ucnoiab3oBaHus Caiita U pa3MenieHHbIX Ha HeM (CepBHUCOB.
Hcnons3ys Cepsucel, [lonp3oBarens cornamaercss HOYKOCHUTEIBHO COOMIONATh BCE YCIOBUS,
onMcaHHble B HacTosieM CoramieHuu.

2.2. Bce mpaBa Ha CaliT npuHajuiekaT AJAMHHHMCTpAIMM, KOTOpas MPEAOCTaBISIET BO3MOYXKHOCTD
nocryna kK CailiTy BCeM 3aMHTEPECOBaHHBIM JIMIIAM B COOTBETCTBUHM C HAaCTOSALIUM
CornamenueM, MHBIMH pa3MelleHHbIMU Ha CailTe JOKyMEHTaMH, PpEeryJupyIOLMMH €ro
UCIIOJIb30BaHUE.

2.3. Apmunuctpanus npenocrasiseT Ilonp3oBarensm poctyn Kk CailTy M IpaBO HCIIOJIB30BAHUSA
Caiita ¢ nenpi0 O3HaKOMJIeHHs C pas3MmemieHHod Ha Caiite uHpopmanmend o QuHaHcaXx,
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3.1.

3.2.

3.3.

3.4.

(MHAHCOBBIX NPOAYKTaX, BKJIIOYash WH(POPMAIMOHHBIE CTaTbU M PEKJIAMHBIC MaTepHalbl, a
TaK)Ke C LIEeJIbI0 Ncnoib30Banus CepBUCOB, pa3MelIeHHbIX Ha Caiite.

AJMHMHUCTpAIUs He sIBIIsIeTCsl GPMHAHCOBOM OpraHu3aiuei m1ubo npeacraBuTeseM GUHAHCOBOU
OpraHu3alliy, HE OKAa3bIBACT M HE MpeajaraeT Kakue-au0o (PUHAHCOBBIE YCIYTH, HE JaeT
rapaHTU{ B OTHOUICHWU WH(POPMAIMU U YCIIYT, IPEJOCTaBIsIeMbIX Apyrumu Iloap3oBarensmuy,
U HE HECeT OTBETCTBEHHOCTH 3a TaKyl0 HH()OPMAIUIO U YCIYTH.

CaiiT npeaHa3Ha4yeH Ul MPpeAoCTaBIeHU UH(OpMaIMi (PMHAHCOBOTO XapakTepa, IOCTyma K
CTaTbM M UWHBIM CIPABOYHO-MH(OPMAIIMOHHBIM MaTepuaizaM, BO3MOXXHOCTH TIOMCKa
(MHAHCOBBIX OpraHU3aLUH, pa3MEIICHHUS PEKJIAMHBIX MaTepUAIIOB.

CepBHUCBHI MOTYT COJIEP/KaTh CCBUIKM Ha JIPYTHE CANThl B CETU UHTEPHET (CAMThI TPETHUX JIULY).
VYka3aHHbIE TPETHU JHIA U UX KOHTEHT HE MPOBEPAIOTCS AJMUHUCTpALMEN HA COOTBETCTBUE
TEM WM UHBIM TPEOOBaHUSM (JOCTOBEPHOCTH, MOTHOTHI, 3aKOHHOCTH U T.I1.). AIIMUHHCTpALIUs
HE HECET OTBETCTBEHHOCTH 3a JII0OYI0 MH(OPMALMIO, MaTepHajbl, pa3MeIleHHbIe Ha caiTax
TPETHUX JINL, K KOTOpbIM [losib30BaTesns nomyyaer qocTyn ¢ ucnoib3oBanueM CepBUCOB, B TOM
quciIe 3a JIIoOble MHEHHS MITH YTBEPKACHNUS, BRIPAXKEHHBIC Ha caliTaX TPEThbUX JIUI], peKIaMy U
T.I., @ TAK)KE 3@ JJOCTYITHOCTb TaKUX CAHTOB MJIM KOHTEHTA U MOCJIEICTBUSA UX HCIOIb30BaHU
ITonb3oBarenem.

Hcnons3yss Caiit, Ilonb3oBarens cornamaercss ¢ IlonuTukoil B OTHOLIEHHH OOpabOTKH
NEePCOHANBHBIX JAHHBIX M pealM3alid TpeOOBaHUH K UX 3alUTe, OMyOJMKOBAHHOW B CETH
Wutepner no aapecam: https://hitsi.ru, https://creditexp.ru.

Odopmnenue 3asBku 3aBepiaercs: onepanueid omnarel Yceuyr [lonb3oBarenem. [lons3oBarens
OIJIAUMBACT YCIYyTHW MO HacrosimeMmy JloroBopy B pa3mepe M crocoOOM, YCTaHOBJICHHOM B
paznene 3 Hacrosiuiero CornaiieHus.

AkuenroMm (IpUHITHEM) YCIOBUH HacTosniero CoryaneHust sSBIsSeTcsl IPOCTaBIEHUE OTMETKU
0 cOrjacuM c ycioBUsMHU HacToswero CorjameHus B PETUCTPALIMOHHOM I10JIE B MOMEHT
peructpauuu Ilonb3oBarens.

3. Omnara yciyr

[Topsinox B3ammopericTBust [lomp3oBareneii ¢ Pacu€éTHbIM GaHKOM M OCYIIECTBICHUH OILIATHI
VYenyr Oneparopa u nonb3oBaHud CepBUCOM ONPENENSIETCS B COOTBETCTBUM C OTIECJIBHBIMU
cornmameHussiMu  Mexnay llomp3oBatenem, Pacu€TtHeiM OaHKOM, ¥ HWHBIMH JTUIAMH,
B3aMMOJICHCTBYIOIIMMHU TIPU OCYIIECTBIEHUU pacueToB ¢ ucrnosib3oBaHueM Cepsuca. Takue
corunanienus [Tonp3oBarens 3aKiII09aeT My TeM NPUHATHS 0PEPT COOTBETCTBYIOIUX Y YaCTHUKOB
pacuetoB. 3akmoyass Hacrosimee Cormamenue, Ilomp3oBarens npuHUMAET — OQepThI
COOTBETCTBYIOIIMX YUYAaCTHUKOB PAcYETOB, B TOM 4Hcie opepTy PacueTHoro 6anka.

B npotuBHoM ciyuae [Tonb30BaTens 00s3yeTcs He HCIONB30BaTh pyHKIMOHA CepBuca B LIESIX
nosyuenus Yciyr Oneparopa.

Croumocts Yeayr Oneparopa ycranasinuaercsi OneparopoMm B CorlalieHMM O NPUMEHEHUH
PEKypPEHTHBIX (PETyJspHBIX) TuiaTexel, omyOnukoBaHHbIX Ha Caiite. CToMMOCTh YCayr
cocrapisiet 2000 (nBe ThicSuM) pyOeii 3a 1 (oguH) Mecs.

Omneparop BIpaBe B OJHOCTOPOHHEM MOpsAAKE H3MEHATh CorjiameHue o MNPUMEHEHHH
PEKYPPEHTHBIX (PEryJspHbIX) IJIATEXKEW U U3BMEHUTh TEM CaMbIM CTOMMOCTb YcCiyr. B ciayuae
Hecornacua Ilonmp3oBatensa ¢ u3MeHeHuem CorvlalieHWsT O TPUMEHEHUM PEKYPPEHTHBIX
(perynspHbIx) miatexxei, Ilonb3oBarens BlpaBe B OJHOCTOPOHHEM MOPSAJKE OTKA3aTbCs OT
UCHOoJHEHUS HacTosmero CornameHus.

Omyata Ycnyr mpou3BOAUTCS MYTEM aBTOMATHUECKOTO CIHMCAaHUS C OaHKOBCKOM KapTbl
ITonb30BaTens AEHEKHBIX CPEICTB, B CUET OILUIATHI OKa3biBaeMbIX OTepaTopoM YCIyr, B CyMMe
2000 (mBe ThIcsium) pyoOneit 3a 1 (omuH) Mecsll, CHUCBIBAEMBIX C OAaHKOBCKOW KapThI
ITonp30BaTenss HEOJHOKPATHBIMU HEPAaBHBIMU IUIATE€XaMH, B pa3Mepe He MeHee | (0mHOTrO)
pyOIIst KaXKAbIi, HAUMHAS ¢ MOMEHTa 0(OpMIICHHSI 3asiBKH, U 10 UCTeUEHUS 4 (4eThIpEX) MECSIICB
OT yKa3aHHOHM JaTbl, COIJIACHO TEPMHMHOJIOIMM, a Takxke mojoxkeHusM Ilonp3oBarenbckoro
cornamenuss Oneparopa. B cinyuae Henocratka cpenctB Ha cuere Ilonb3oBarens, Oneparop
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

OCTaBJISIET 32 COOOH MPaBO MPUMEHEHHSI WHBIX aJTOPUTMOB MEPUOIUYECKOTO M YACTUYHOTO
CIIMCaHMs IEHEXKHBIX CPEACTB, B KAUECTBE OILIAThI PEJOCTABISAEMBIX YCIYT.

Ecnu Ha cuére [Tonb3oBaTenst HEIOCTATOUHO CPEACTB, IS oriaThl yeiayr OnepaTtopa, Oneparop
BIIPABE €XKEIHEBHO IMOBTOPSATH MOTBITKH CIIUCAHMSI ICHEKHBIX CPECTB, B KAUECTBE 00eCIICUeHUs
CBOETO0 KOMMEpYECKOTO MHTEpeca, MyTEM aBTOMATHUECKOTO CIUCAHUS ¢ OaHKOBCKOW KapThl
[Tonw3oBaresns, B TeueHHE 4 (4eThIpex) MecsALeB ¢ MOMEeHTa oopmiieHus Y ciyr 3aka3uukoM, U
ero perucrpauuu 3akazunka Ha caiite CepBuca, HO He yaiie 3 (Tpex) pa3a B CyTKH, U B pa3Mepe
He meHee 100 (cTa) pyOmei Kaxablii.

[Tpu omnare ycmyr Omeparopa C HCIOIB30BaHMEM OAHKOBCKOHM KapThl, 00paboOTKa IaTexa
(BKJIIOYAst BBOJ HOMEpA KapThl) MPOUCXOAUT HA 3ALIUIECHHON IMJIaTEeXHON CTpaHUIE, KOTOpas
IpoIUIa MEXIYHAPOIAHYIO CepTH(PHKAIMI0. JTO O3HAYAeT, YTO OAHKOBCKHE IMEPCOHAIHHBIC
nannble [lonp3oBaTens (PeKBU3UTHI KapThl, PETUCTPALIMOHHbIE JAaHHBIE U JIp.) HE MOCTYIAIOT Ha
CaiiT, ux o0paboTKa MOJHOCTBHIO 3allUIlEHa W HUKTO, B TOM uucie Omeparop, HE MOXKET
HOJYYHUTh AOCTYI K OAHKOBCKUM NEPCOHATBHBIM 1aHHBIM [lonb30BaTens.

[Tpu 0o0paboTke OAHKOBCKMX NEPCOHAIBHBIX JaHHBIX [loib30BaTenss MpUMEHSIETCS CTaHIapT
3alUThl MHQOPMAIMH, Pa3pabOTaHHBIA MEXIYHAPOAHBIMH IUIATEXHBIMU CUCTeMaMHu Visa U
MasterCard - Payment Card Industry Data Security Standard (PCI DSS), uro oGecneunBaer
Oe3omacHylo 00pabOTKy pekBU3UTOB OaHKOBCcKoW KapTel Ilomp3oBatens. Ilpumensemas
TEXHOJIOTUS TIepeJaun JaHHBIX TapaHTHUpPyeT Oe30IacHOCTb MO OmepanusM ¢ OaHKOBCKMMHU
KapTaMu IyTeM ucnoib3oBanus nporokosoB TLS (Transport Layer Security), Verified by Visa,
Secure Code, MIR Accept U 3aKkpbIThIX OAHKOBCKMX CETEW, MMEIOIIUX BBHICIIYIO CTEIECHb
3aILUTHI.

ITonp30Barens akuenToM ycinoBuil Hacrosiero CoryameHus B MOPSAKE, MPEAYyCMOTPEHHOM
nyHKTOM 2.9. Hactosdmero CornameHusi, OCBEAOMJIEH M COIVIallaeTcd C TEM, 4YTO IIpH
COBEpLICHUM IIJIaTeKa C MCTOYHMKA oIulathl [lonb3oBaTens, Mpu yCIOBUM HEJOCTaTOUYHOCTH
CPE/ICTB Ha TaKOM CUETE JUIsl COBEpIICHUs IulaTexa, [1onb30BaTento MOKET OBITh MPEIOKEH
MHUKpPO3aeM Ha YCJIOBUSX, yKa3aHHBIX B odepTe Ha MpeloCTaBICHUE MUKpO3aliMa, CChUIKA Ha
KOoTOpylo Hampasisiercsi [lonb3oBatento otaensHO B SMS-coOOIIEHHN € MPEIIOKEHHEM O
BbITaue Mukposaiima. Taxke I[lomp3oBarens cornamaercs ¢ TeMm, uro HMuHdopmarus o
[Tonp3oBarene, HeoOXomuMmasi Ui HPUHATHS pPELICHHS O MPEJOCTaBICHUH MHUKpO3aiiMa,
oOpabaTbIBaeTCs JIMLOM, NPEJOCTABISIONIMM MHKPO3aeM, JI0 MOMEHTa HalpaBlICHUS
[Tonp3oBatento opepThl O MPEIOCTABICHUN MUKpO3aiiMa.

[Tpu oxazanum Yciyr, akT 00 OKa3aHHBIX yciayrax He (opMupyeTcss U He HOIIMHCHIBACTCS.
VYceiyru cuuTaroTcsl OKa3aHHBIMU HaJjIekaluM oOpa3oM U mpuHATHIMEH [lonb3oBaTtenem B
MOJTHOM 00BEME, €CIIM B TeUEHHE OJHOT0 KaJeHIAPHOTO JHS MO0 MCTEYCHHUU CPOKa OKa3aHUs
ycayr Onepartop He oy oT [losib30BaTenss MOTUBUPOBAHHBIX MTUCHMEHHBIX BO3PAXKEHHIA 110
Ka4eCTBY OKa3aHHBIX yCIYT Ha 3JEKTPOHHYIO mouTy info-volgaexpress@mail.ru. OTcyTcTBHE
JT0OBIX MUCHMEHHBIX 3aMEUaHHWH B TEUEHHE YCTAHOBJICHHOT'O CPOKa CUMTAETCS NMPU3HAHHEM
(axTa HaANEKAIIEro Ka4yecTBa yCIyT.

Bosspar Ilonbp3oBaTento AEHEKHBIX CPEACTB IPOU3BOAUTCS TOJBKO HAa TOT MCTOYHUK
omaTel (0aHKOBCKYIO (IUTATEXKHYIO) KapTy), C HCIOJB30BAHHEM KOTOPOTO MPOU3BOAUIACH
ornara Yciyr Oneparopa. B ciydae, eciu mo kakum-nu6o npuyaraaM [lons3oBaTento TpeGyercs
IOJIyYNUTh JEHEKHBIE CPEJICTBA HE HA TOT MCTOYHHUK OIUIAThl, C MCIOJIb30BAHUEM KOTOPOTO
npousBoamiack oriara Yciayr Omeparopa, Ilomp3oBaTtenb TOMKEH cOOOHMIMTH 00 3TOM Ha
ANIEKTPOHHYI0 TouTy info-volgaexpress@mail.ru © AeWCTBOBATH COMJIACHO AITOPUTMY
neicTBuil, npencraBaeHHOMY OnepaTopoM.

Hacrosimuium Ilonp3oBaTenb NOHMMAeT W IMOJHOCTBIO OCO3HAaeT, 4yro Omneparop
OCYILIECTBIISIET BO3BpAT JEHEXKHBIX CPEACTB HE3aMEUIMTEIBHO IIOCIIE TOr0, KaK OH IPUHAI Ha
ce0s1 COOTBETCTBYIOIEE 00513aTEBCTBO IO BO3BPATY, MIPU TOM OKOHYATEJILHBIA CPOK BO3BpaTa
3aBUCUT OT YYaCTHHUKOB pacyeTa COOTBETCTBYIOIIECH IUIATEKHOM TpPaH3aKLUUU IO BO3BpATy
NEeHeXHbIX cpencTs [Tonp30Barento.
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3.12. [Tosnp30Barens BIpaBe OTMEHUTH IUIATHYIO MOANUCKY — OTKA3aTbCs OT ILIATHBIX Y CIIyT
Omnepatopa. [{ns Toro, 4ro0b OTMEHHUTH IUIATHYIO MOAMUCKY — OTKA3aThCS OT IUIATHBIX Y CIYT
Omneparopa, ITonp30BaTens JOMKEH BBITIOJHUTH OJHO U3 CIEAYIOUIUX AEHCTBHIA:

- HampaBUTh 3aSBJICHHE COOTBETCTBYIOLIETO COJAEP)KAaHUS Ha AIIEKTPOHHBIM anpec info-
volgaexpress@mail.ru;
- MO3BOHUTH 10 Tenedony 8-800-302-88-34

3.13. B ciyuae, ecnu o kakuM-n60 npuunHam y [lomp3oBatesnst OTCYTCTBYET BO3MOXKHOCTD
BBITIOJIHUTH OJIHO W3 ACHCTBUHU, yKka3aHHBIX B 11.3.12. HacTosimero Cornamenus, [lonb3oBaTens
JIOJKEH coo0IUTh 00 3TOM B City K0y MOJIECPIKKH.

3.14. OTmeHss IUIaTHYH0 NOANMCKY — OTKa3blBasiACh OT IUIaTHRIX ycayr Omneparopa,
ITonp30BaTenb OTKa3bIBAETCS OT UCHOJHEHUS HacTosAnero CornameHus.
3.15. WHple YuacTHMKM pacdeToB BIlpaBe B3uMaTh komuccuio c I[lonb3oBateneii CepBuca,

pasMep KOMHCCHU YCTaHaBJIMBAETCS YUYaCTHHKAMU pacyeToB camocTosATenbHo. OO0 olmiei
cymMMe omaTtel (C YyKazaHHeM KOMHUcCCUM), mnomiexamied orutare Ilonb3oBaTenem mpu
ocylIecTBIIieHUH omatel Yciyr Oneparopa, [lonb3oBatens HHGOpMUpPYETCS B HANPaBIIIeMbIX
eMy SMS-cooOmieHusx, MNUCbMax IO AJIEKTPOHHOW TIO4YTe, WHBIMH  CIIOCOOaMH,
YCTAaHOBJICHHBIMU Y YaCTHUKAMU PACUETOB.

3.16. [Mpunumas ycnoBust CorunamieHusi, KOTOpble ormpeneneHsl B Hacrosimeir Odepte,
[Tonp30BaTenb JaeT CBOE COIJIaCHE€ Ha IOJy4YE€HHE KacCOBOTO YeKa, C(POPMHUPOBAHHOIO B
3NIEKTPOHHOHM (hopMme B cooTBeTcTBUU ¢ DepepanbHbiM 3akoHOM OT 22.05.2003 N 54-03 «O
IPUMEHEHNN KOHTPOJIbHO-KACCOBOM TEXHUKU IPU OCYLIECTBIEHUM HAJIMYHBIX JEHEKHBIX
pacyeToB M (WMJIM) PacueTOB C MCIOJb30BAHUEM AJIEKTPOHHBIX CPEACTB IUIATEKA» CIIOCOOOM,
YKa3aHHBIM JI0 OCYILECTBJICHHUSI IJIaTEkKa.

4. IlpaBa AgMuUHHUCTpaLUU

4.1. B mo6oe Bpemst u3meHATh opopmiieHue Caiita, ero KoHTeHT, mepedeHb cepBHCOB, MPOTPaMMHOE
obecnieuenue, HeoOxoaumoe i padotsl CaiiTa, a Takke, Ipyrue 00bEeKThI, UCTIOIb3YEeMbIe HITH
xpansuuecs Ha Caiire.

4.2. TIpn HeoOX0AUMOCTH OTHPABIATH [10oB30BaTENSAM JTHOOBIM TOCTYITHBIM CIOCOOOM, B TOM YHUCIIE
IO AJIEKTPOHHOM MOYTe, CMC-COOOIIEHUSIMH, COOOIICHNS, Kacaroluecs ucnoiab3oBanus Caifta.

4.3. U3menaTh nnm yjnanath 1000t KonteHnrt, Hapymaromuii Hacrosimee CoryameHue, a Takxke
NPUOCTAHABINBATh, OTPAaHUYMBATh WM TpeKpamars noctyn I[lomb3oBaTens KO BCeM WIHM K
arob6oMy U3 pasnenoB wid cepBucoB CaiiTa ¢ mHpeABapUTEIbHBIM YBEIOMIIGHHEM WM 0e3
TaKOBOTO.

4.4. HanipaBnsate [lonmp3oBaTensiM pEeKIaMHO-HOBOCTHBIE PACCBUIKM M PEKJIAMHBIE MaTepHajbl
JFOOBIM JOCTYITHBIM CIIOCOOOM.

5. OO06s3aHHOCTH AJIMUHUACTPALIMH

5.1. lIpenocraButh [lonb30BaTennio BO3MOKHOCTh MCTIONIb30BaTh Caitt/CepBUCH, 32 UCKIIIOUCHHEM
BPEMEHHU MPOBEJCHHS MPOPUIAKTUYECKHX PAa0dOT M HMHBIX OOCTOSITEIbCTB, MPEMSATCTBYIOIINX
[Tonp3oBarento ocymiecTBUTh jgoctyn K Caiity/CepBuCy, BO3HHMKIIMX HE TIO BHHE
AJIMUHHUCTpALIUHU.

5.2. Pa3BuBath, COBEPLICHCTBOBATD, ONITUMH3UPOBATH U BHEAPATH HOBbIM (hyHKIIOHAT CEepBHUCOB.

6. [Ilpasa [lonb3oBarensi:

6.1. Ucnonp3oBate CaiiT 1100BIM HE3aNPEIIEHHBIM CIIOCOO0M, TIPEAOCTABICHHBIM AIMUHUCTpAIEH
Caiita, B JINYHBIX LIEJAX, HE CONPSKEHHBIX C LIESAMU IIOJTYyYEHUS! KOMMEPUYECKOM BBITO/IBI.

6.2. [lonnmucarbest HAa MOTYYEHHUE OT AIMUHHUCTPALUU MHPOPMALIUU PEKIIaMHO-MH()OPMAIIHOHHOTO,
HOBOCTHOT'O U HHOT'O XapakTepa (pacChlIKU).

7. Tlomp3oBatens 00s3yeTcst
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He npennpuHMMars JEHCTBHM HApyLIAKOMUX 3aKOHOAATENbCTBO P®  wuimm  HOpMBI
MEXyHapOJHOTO TpaBa, B TOM YHCJE B cepe MHTEIIIEKTYaIbHONH COOCTBEHHOCTH, aBTOPCKHUX
U (WIM) CMEXHBIX MpaBax, a TaKXkKe JI0ObIX AEWCTBUI, KOTOPBIE MPUBOIAT UM MOTYT IIPUBECTH
K HapyIIeHUI0 HopMaiabHOH paboTsl Caiita u CepBucos Caiita.

3HAKOMUTBHCA € coAeprkaHueM Hacrosmero CoryameHust Npu Kaxzaom nocemenun Caiita, B
LIEJISIX CBOEBPEMEHHOT'O 03HAKOMJIEHHSI C €0 U3MEHEHUSIMHU.

Pasmemare Ha Caiite (B TOM 4YHclIe B JHMYHOM KaOHMHETE) JOCTOBEPHYIO HH(OPMALUIO,
MaTepHalbl, COOTBETCTBYIOIIME TpeOOBaHMAM JIEHCTBYIOIIETO 3aKOHOAaTenbcTBa PO.
[Tonb30BaTenb HECET OTBETCTBEHHOCTh IEpel TPETbUMM JIMIAMHU BO BCEX Clyyasx, Koraa
pasMeIleHHbIE UM MaTepuabl, THPOpPMALKs HapyIIaeT MpaBa U 3aKOHHBIE HHTEPECHI TPEThUX
I,

He ucnonezoBats MaTepuaisl Caiita 0e3 coryiacusi npaBooOianaTeneii.

He wncrnonbp3oBaTh 37€KTPOHHYIO NOYTY, NEPCOHAIbHBIE JaHHBIE W IIP., HE NPUHAIIEKALUE
ITonb3oBarento.

[IpenocraBnare wuHPOpMAIMIO O cebe B o00beMe, HEOOXOAMMOM JJisi HCIIOJIb30BAHUS
cootBercTByIomEero Cepsuca Ha CaiiTe, a Tak)Ke BBIIOJIHITH HHBIE O0SI3aHHOCTH.

YBenomiiaTe AIMUHUCTpANU0 00 M3MEHEHUN HOMepa MOOWIBHOTO Tenedona. B cnydae ecnu
[Tonp3oBarens M3MEHWJ JaHHBIE HOMEpa MOOWMIBHOTO TeleOoHa U HE  yBEIOMMI
AJMUHHUCTpALUIO O TAKOM M3MEHEHNH, [lonb30BaTens caMOCTOATENLHO HECET OTBETCTBEHHOCTD
U PUCKH HEOJIarONPUSATHBIX MTOCIEICTBUI B CBA3H C HEYBEIOMIICHUEM.

[Tonp3oBarenb 00s3yeTcs CaMOCTOSATENILHO M CBOEBPEMEHHO 3HaKOMHUTbcs Ha Caiite c
uHpopmanueit 06 n3menennu Tapudos u ycioBuit HacTosniero CornameHus.

[Tonp3oBarens 00s3yeTcsl OIUIATUTH YCIYTH B COOTBETCTBHM C TapupamMHu, B CPOKM U Ha
YCIIOBUSIX, YCTAHOBJIEHHBIX OniepaTOpOM.

8. O0bpaboTtka nepcoHanbHBIX JaHHBIX [loap30BaTens

[Tonp30Barens  gaeTr  corjacue  AIMUHUCTpAallMd  HAa  ABTOMAaTU3UPOBAaHHYI U
HEaBTOMATU3MPOBAHHYI0  OOpabOTKYy  MEpPCOHAIBHBIX  JAHHBIX,  IPEJOCTABICHHBIX
ITonb30Barenem npu perucrpanun AKKayHTa, a TAaKXkKe B Ipoliecce ucnoiab3oBanus Caiita.
Bnanenen Caiita ocymiectBisier 00paOOTKy NEpCOHANBHBIX JAaHHBIX B COOTBETCTBHM C
[TonuTHKO# B OTHOIIEHNH 00PAaOOTKU NEPCOHANBHBIX JAHHBIX U pean3aluu TpeOOBaHUN K UX
3amUre, onyONIMKoBaHHOHU B ceTu MHTepHeT o agpecam: https://hitsi.ru, https://creditexp.ru.
[Tonb3oBarens (pamuiivs, UMs, OTUYECTBO, AOOHEHTCKUI HOMEp, aJpec IJIEKTPOHHON MOUTHI
yKka3zaHsl B web-popme mpu peructpanuu AKKayHTa) CBOEH BoJIel W B CBOEM HHTepece B
cootBeTcTBUU ¢ DenepanbHbM 3aKk0HOM 0T 27.07.2006 Nel152-D3 «O nepcoHaIbHBIX JAHHBIX)
naét cBo€ Oe3ycIOBHOE coryiacue AJIMHUHUCTPAIMM Ha 00pabOTKy BCEX CBOMX IEPCOHATBHBIX
JAHHBIX, TPEJOCTABICHHBIX AIMUHHMCTpPALMM NPU 3aKIOYEHUMM M UCIOJHEHMM HACTOSLIETO
Cornamenus (BkiIto4as cOOp, 3alUCh, CUCTEMAaTH3aIMs, HAKOIUICHHE, XPAaHEHUE, YTOYHEHUE
(oOHOBIIEHHE, W3MEHEHME), W3BJICUYEHUE, WCIOIb30BaHUE, IMepeaady (pacnpocTpaHEHUeE,
NpeJoCTaBlIeHHe, JOCTyH), O00e3Nn4YuBaHue, OJOKHMPOBAHUE, YyNAJICHUE, YHUUYTOKEHUE
NEPCOHAIBHBIX JIaHHBIX), B TEUYEHHE BCErO0 CpPOKa CYIIECTBOBAHMWS YUYETHOW 3alMCH
[Tonb3oBarens (mo e€ ynanenus I[lonmp3oBareneM WM AJIMUHUCTpanUeEn), a TaKXKe IOCie
ynanenus yuétHoit 3anucu [lonb30BaTens 10 THSA OT3bIBa COTIAcUsl B MUCbMEHHOM GopMme.
[Tonp3oBaTens BIpaBe OTO3BaTh CBOE corjackue Ha OOpabOTKY MEpPCOHANBHBIX JaHHBIX
IIOCPEACTBOM COCTaBJIEHUSI COOTBETCTBYIOIIETO IHCBMEHHOIO JIOKYMEHTA, MOANKMCAHHOTO
[Tonp3oBareneM, KOTOPBIH MOXET OBITh HampaBieH AJIMUHHCTPALUU MO IOYTE 3aKa3HBIM
MHCHMOM C YBEOMJICHUEM O BPYUEHUH, JTUOO BPYUCH JIMYHO MO PACIIUCKY YIIOJIHOMOYEHHOMY
npezncrasutento Branensua Caiita. Afpec Ui HanpaBiieHUs 3asBJIeHHs 00 OT3bIBE COTJIACHS Ha
00paboTKy MepcoHaNbHBIX JaHHBIX yKa3aH Ha Caiire.

ITpunumas Hacrosimee Cornamenue, Ilonp3oBaTens NOATBEPXKAAET CBOE COIJIacHe Ha
NOJy4YeHHue JIOObIX WH(POPMAIMOHHBIM COOOIIEHUI, B T.4. PEKIAMHOTO Xapakrepa, IIo
AJIEKTPOHHOM MOYTE, YKAa3aHHOM NPU perucTpaium, a TaKxke B Ipolecce Ucnoiab3oBanus CanTa.
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8.6.

Bnagenen Caiita BIipaBe nepeaars NnepcoHaibHble AaHHbIE [loab30BaTens TpeTbell CTOPOHE B
CIEAYIOIINX CIIyYasx:

- mepegada MEepCOHANBHBIX JAHHBIX HEOOXOJMMa Ui MPEJOCTaBJICHUs, JHOO TNpenIokKeHUs
[Tosp30BaTemNtO Pa3IMYHOrO POJA YCIYT;

- ecau Ilonp3oBarens panm corjacMe Ha OCYIIECTBICHHME Iepefaud  (paclnpocTpaHEHUE,
IIPEIOCTABIIEHUE, IOCTYII) IEPCOHAIIBLHBIX IaHHBIX TPEThEN CTOPOHE;

cCiin 1nepcaadya TICPCOHAJIBHBIX  HAHHBIX HCOGXOI[I/IMEI B paMKax yCTaHOBHGHHOfI

3aKoHOaTenbCcTBOM Pocculickon denepanuu npouesypsl.
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9. OTBETCTBEHHOCTH

AIMUHUCTpAIUs HE HECET OTBETCTBEHHOCTH 3a J00bIe Tpo0sieMbl B pabote Caiita.
AJMUHHUCTpALUs HE HECET OTBETCTBEHHOCTH 3a BO3MOXHOE y1ajeHue JaHHbIX [lonb3oBaTens.
AZIMUHUCTpAIMsi HE HECET OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH, MPOU3OLICANINE U3-3a
UCTIONF30BaHUsl MO0 HEBO3MOXKHOCTH Hcmoib3oBaHus Caiita (CepBHCOB), B TOM YHCIE B
CIIEIYIOIIMX CIIydasx:

- HECAHKIIMOHMPOBAHHBIN AOCTYI K JIIOOBIM JaHHBIM [lonp3oBaresns;

- MOILIEHHUYECKAs AESTEIbHOCTD TPETHUX JIULL.

AZMUHUCTpAIsi HE HECeT OTBETCTBEHHOCTH 32 BO3MOXHBIA ymiepO, NpUYMHEHHBINH
ITosp30BaTeneEM Ipyrum JULAM.

AJMHMHHUCTpAIsl HE HECeT OTBETCTBEHHOCTH mepen Ilomp3oBarenem WM TH0OBIMH TPETHUMHU
JIUIAMH 3a:

- nerictBus Ilons3oBareins Ha Cailite;

- 3a coJepXaHMe W 3aKOHHOCTb, JOCTOBEpHOCTh HMH(popmanuu Ha CaiiTe, B TOM 4MHCIE
ucnoabp3yeMon nin nonydaemont IlonpzoBarenem npu nomouu CepBUcoB;

- 32 JOCTOBEPHOCTh pekiaaMHOi mHpopmarun Ha CaiiTe, 1 KauecTBO PEKIAMUpPYEMbIX B Hel
TOBapOB/YCIIYT.

B cnydae mpenpsBieHUS TPETbUMHU JIMIAMM NPETEH3UH K AJMHMHUCTPALMH, CBA3aHHBIX C
ucnonb3oBanueM Ilons3oBarenem Caiira, [Tonp3oBarens 00s3yeTcss CBOUMH CHJIAMH U 332 CBOM
CUET yperyJlupoBaTh YKa3aHHBIE NPETEH3UU C TPETHUMHM JIUIIAMU, U KOMIIEHCUPOBATH JIIOObIE
MIOHECCHHbIE AJIMUHUCTpAIEH yOBITKH.

AJIMUHHUCTpALUS HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh YYETHOM 3amucy U (Win) naposst
ITonb3oBarens.

AJMMHHUCTpAIMsi HE HECeT OTBETCTBEHHOCTH 3a JIIOOBbIE MpsSMbIe WM KOCBEHHBIE YOBITKH,
npouzomenmue y Ilonp3oBaTenss B CBS3W C HCIOJIB30BAaHMEM JHMOO HEBO3MOXHOCTHIO
ucnonb3oBanus Caiita, MO0 ero oTAeNbHBIX cepBHcoB [lomp3oBaTenem, a Tak ke, B Cllydae
HECAHKIIMOHUPOBAHHOTO JIOCTyma TpeThbux mnun K Jluunomy kaOunery Ilomp3oBartens, c
UCIIOJIb30BaHNUEM KOPPEKTHBIX ABTOPU3AaLIMOHHBIX NaHHBIX [lonp30BaTesns.

AJMHMHHUCTpaIMsi He HECEeT OTBETCTBEHHOCTh 3a JelicTBue win Oe3aeiictBue KpenuTopos,
OCYILECTBIISIOLINX TMPEIOCTABICHUE 3aiiMa, a TaKkXkKe 3a KaKylo-110o MH(pOpMaIuio u Ioobe
CBe/IeHUs 00 YCJIOBUSX IMPENOCTaBICHUs 3aiima, mpenocrasisieMyto Kpenutopom. Pemenne o
IIPEIOCTAaBIEHUU 3aliMa NpuHUMaroT Kpenurtopel, npu 3toM Omneparop He JaeT rapaHTHH
NPEOCTaBIICHUS 3aiMOB WM KPEIUTOB, a JIUIIb OCYIIECTBIIAET MOA00p Haubosiee BEpOSATHBIX
BapUaHTOB (PMHAHCHUPOBAHMUSL.

AJMUHUCTpAIsl HE HECET OTBETCTBEHHOCTH 3a JOCTM)KEHUE KaKUX-THOO Pe3ysbTaToB,
CBSI3aHHBIX C MPAKTUYECKUM NMPUMEHEHHUEM UH(pOpMaLuu, npeaocTasisemoit [lonp3oBaTento B
Ortuere. JIro0as undopmaryst, npegoctasieHHas OnepaTopom, 1o npeaioxenusm Kpeauropos
ucnonb3yercs Ilonb3oBaTenem Ha CBOM pPUCK.

Omneparop He HECeT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE INPEAOCTABICHHON Y CIyIH
oxunanusMm [lonb3oBaTenss W/HIM 32 €ro CyObEKTUBHYIO OIICHKY, TaKO€ HECOOTBETCTBHE
OKUJIaHUSAM ¥/ UM OTpULIaTeTIbHas CyObEKTHUBHAS OIICHKA HE SBJISIIOTCS OCHOBAHHUSIMU CUUTATh
YCIYTH OKa3aHHBIMU HE KaYeCTBEHHO, HJIM HE B COTTIACOBAHHOM 00BEME.



9.12. Hu npu xakux oOctositenscTBax Oneparop HE HECET OTBETCTBEHHOCTb, HE BO3MELIAET
yOBITKH 1 HE BHIIJIAYMBACT KOMIICHCALIUH B CITy4asX:

a) He3HaHMsA, HEO3HAKOMJICHMs, HecoOmoneHus Ilonb3oBaTeneM YCIIOBHM  HACTOSILIEro
CornaimicHus;
0) HeOpexHoro otHomieHus [lonb3oBaTens Kk Mepam O€30MACHOCTH U 3aIIUTHl MEPCOHAIBHBIX U
UHBIX 1aHHBIX [Tonb30Barens;
B) IOJYYCHHUsS TPETbUM JIMIIOM HECAHKIMOHHUPOBAHHOTO AOCTyna K JlnuHomy kaOuHeTy, K
IIEPCOHAIBHBIM M UHBIM aHHbIM [lonb3oBarens;
I) 3a TO, uyTo 210 ITosb30BaTes HE y1a10Ch TO3BOHUTHCSI, @ PABHO 33 HEIOCTABKY CUCTEMAaMH CBSI3U
¥ HECBOEBPEMEHHOE MPOYTEHHUE, a paBHO HenpouTeHue [lomp3oBarenem sms-cooOmieHuit u (1im)
ANEKTPOHHBIX IMUCEM, OTIIPaBIEHHbBIX OnepaTopom;
1) HEBO3MOXKHOCTHU BhINONHEHHS [lonb30BaTeneM MpUHATHIX HA ce0sl 00s3aTEIbCTB BCIICICTBHE
HEZ0CTOBEPHOCTH, HEJOCTaTOYHOCTH U HECBOEBPEMEHHOCTH IpeaocTaBieHUs [lonb3oBaTenem
cBezieHui, 3anpoueHHsIx Oneparopom/CepBrucoM, WK BeaeaCcTBHE HapyiieHus [lonp3oBarenem
ycnoBuit CornameHus;
e) 3a orcyTcTBHe y [losib30BaTens O KaKUM-JIMO00 MPUYMHAM JIOJKHBIM 00pa3oM 0pOpMIICHHBIX
JOKYMEHTOB, HEOOXOAUMBIX JUIsI 3aKitoueHus ¢ Kpeaguropom noroeopa 3aiima.

9.13. Hu npu kakux obcrositenscTBax Oneparop:
a) He BBICTYIAeT B KA4eCTBE COMCIIOJIHUTEINS/COMOCTAaBIIMKA ¢ KpenuTopoM u He ydyacTByeT B
cniopax Mexay Ilons3zoBatenem u Kpenuropowm;
0) He OKa3bIBaeT IOPUAWYECKHX YCIYyr, B TOM YHCJIE HE KOHCYJIBTUPYET O TPEOOBaHMSIX K
KOMIUIEKTY JJOKYMEHTOB, HEOOXOAMMBIX /7 3aKmoueHust ¢ Kpenutopom noroopa 3aiima;
B) He mpezcrasisgeT uHTepechl [lonb3oBarens mepen Kpeauropom, a Takke nepen ApyruMu
munamu. OTBeTcTBEHHOCTH nepea ITonp30BareneM Kak 3a€MILMKOM, BBHITEKAIOLIYIO U3 AOIOBOpa
3aiiMa, HeceT KpeauTop B COOTBETCTBMM C NPUMEHHMMBIM 3aKOHOJATENbCTBOM. [loib3oBaTelnb
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE OOpallleHHE C MPETEH3USMHU K
Kpenutopy u (1nm) 3a HecoOII0IeHUE CBSI3aHHBIX C TAKUM OOpalieHneM GopMaabHOCTEH, B TOM
quClie IOPUINYECKUX;
I') HE HEeCeT HUKAKyl0 OTBETCTBEHHOCTh 32 HEKOPPEKTHYI0 pabory CaiiTa BCIEICTBHE CIOKHOM
TOTIOJIOTUYECKOH CeTeBOM MHPPACTPYKTYPHOI pacnpeneraeHHocTu cetu MaTepHer

9.14. Bce IIPETEH3MH, BOIIPOCHI u MIPEIOKEHUS, CBSI3aHHBIE c
UCTI0JIb30BaHUEM/HEBO3MOKHOCTBIO HCToNb30BaHus Caiira/CepBUCOB, a TaKKe BO3MOXKHBIMHU
(dakTamMu HapylIeHUs B pe3ynbpTare ucnoib3oBanus Caiita/CepBHCOB 3aKOHOJATEIHCTBA U/HUIH
npaBa TPETHHX JIUI], JOJDKHBI HAIPABJIATHCS HaM 1o azapecy info-volgaexpress@mail.ru.

9.15. Hacrosimee  Cornamenue  perynupyercs UM TOJIKYETCS B COOTBETCTBUU  C
3aKoHOnarenbCcTBOM Pocculickonn @enepanuu. Bonpocsl, HE yperyaupOBaHHBIE HACTOSIIUM
CornamieHueM, MOAJEXKAT Pa3pelICHUI0 B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit
®enepanyn. Bee BO3MOKHBIE CIIOPHI, BBITEKAIOIINE U3 OTHOLIEHUH, PETYJINPYEMBIX HACTOSIIIUM
CornamieHueM, pa3periaroTcs B IOPSAAKE, YCTAHOBIEHHOM JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaunu, 1Mo HOpMaMm POCCHKMCKOro IipaBa. Be3ne mo TEKCTy HACTOSIIETO
CornamieHus, €ciay sIBHO HE YKa3aHO MHOE, O]l TEPMUHOM «3aKOHOJATEIbCTBO» MOHUMAETCA
3aKoHoarenbeTBO Poccuiickont denepanuu.

9.16. [Tonb30BaTens HeceT OTBETCTBEHHOCTh 3a BCE JEHCTBUS, KOTOPBIE HMPOUCXOIAT B €r0
AKKayHTe HE3aBHCHUMO OT TOTO, BBINOJHEHBI 3TH jAeWcTBUs [lomp3oBaTtenem W/uiau ero
YIOJHOMOYEHHBIMU JUlaMu. [Tomp30BaTesns moaATBEpKAAeT CBOIO 005S3aHHOCTh 00ECIIeUNBATh
KOH(HICHIIMAJIBHOCTh CBOMX MICHTU(UKAIMOHHBIX naHHBIX. Ha Ilomp3oBarene B mMOIHOM
o0beMe JIeKUT PHUCK TOCIEACTBUH yTpaThl WM HUCIOJB30BAaHUS TPETBUM  JIHIIOM
UICHTU(QUKAIIMOHHBIX JTAHHBIX, MPH 3TOM AJIMHHHCTPALUs HE HECET OTBETCTBEHHOCTHh 3a
HECaHKI[MOHUPOBAHHBIN JOCTYII K YueTHOM 3anucu [lons3oBarens.

10. Orpanunuenus ucnonb3oBanus [lonb3oBaTtenem Caiita (CEpBUCOB)

10.1. Hacrosimum Cornamenuem [lons3oBarento Ha Calite 3anpeniaeTcs:



10.2. Brigaua cebst 3a mpencraBuTeNsl opraHu3anuu U (WiM) cOOOIIecTBa, B TOM YHCIE 3a
AJIMUHHCTpALIMIO WK €€ COTPYAHUKOB.

10.3. Pa3zmemiate mo0yro pekinaMy, He COTIacoBaHHYI0 ¢ AqMHUHUCTparuei Caiita.

10.4. PaszMemaTre koMMepUeCKUe NMPEUIOKEHNs, arUTAllMOHHBIE MATEPUAlIbl, PACIPOCTPAHATh
crnam, J1o0yI0 IpyTylo HaBs34MBYIO HH(OpMAIHIO;

10.5. Pasmernate m00y10 nH(pOpMaIIHIO, HAPYIIAIOIIYIO paBa NOJIb30BATENEH UITH TPETHUX JIUIL
Ha 00BEKTHI HHTEJUICKTYaJIbHON COOCTBEHHOCTH;

10.6. OckopOsTh, YHIKATh Y€CTh U JOCTOMHCTBO, a TAKXKE MPUHOCUTH WHOE OECIIOKONCTBO
Tr060My PU3NYECKOMY WIIH I0PUIMUECKOMY JIUILY, TIOJIb30BATEIIO CaiTa;

10.7. Pa3memienue ccbliok Ha pecypebl cetd IHTEpHET.

11. IIpaBo AnMuHHCTpanuu Ha OOBEKTHl HHTEIEKTYaIbHON COOCTBEHHOCTH

11.1. Bce wucnonpzyemple u pasMmenieHHble Ha (CaiiTe pe3ysbTaTbl HHTEIIEKTYaJIbHOU
NeSITEILHOCTH, a Takxke caM CalT SBIISIOTCS MHTEIICKTYAIbHOM COOCTBEHHOCTBIO MX 3aKOHHBIX
npaBoo0iafgareneld 1 OXpaHIITCs 3aKOHOAAaTeIbCTBOM PO.

11.2. Hcnonb30BaHrne KOHTEHTA, a TAKXKE KaKUX-JIMOO MHBIX 31eMEHTOB CepBHUCOB BO3MOKHO
TOJILKO B paMKax (pyHKIIMOHAJa, peaIaraeMoro TeM uin uHsiM CepBucoM. Hukakue 3ineMeHTs
conepxanus CepBUCOB, a TakKe 0001 KOHTEHT, pa3MelleHHbI Ha CepBHcax, HE MOTYT OBITh
UCIIOJIb30BaHbl MHBIM 00pa3oM 0e3 IMpeIBapUTENbHOrO paspeuieHus npaBoodnanatens. Ilox
UCIIOJIb30BAaHUEM IOJPAa3yMEBAIOTCS, B TOM 4MCJE: BOCIPOMU3BEACHHE, KOIMMPOBAHUE,
nepepaboTKa, paclpocTpaHeHHe Ha 000l ocHOBe, oToOpakeHHMEe BO ¢peiiMe H T.1I.
HckiroueHre COCTaBIIAIOT Cily4yau, IPsSMO INPELyCMOTPEHHBIE 3aKOHOAATENbCTBOM P wmnm
YCIJIOBUSIMHU MCIIOJIb30BaHuUs TOro Wiu nHoro Cepsuca.

11.3. Hcnonn3oBanue Ilonp3oBarenem sneMeHTOB conepkanHuss CepBHCOB, a Takke JII0OOOTo
KOHTEHTAa JJI JINYHOIO HEKOMMEPYECKOIO WCIOJb30BaHUSA, JOMYCKAETCd IPU YCIOBHH
COXPaHEHHUs BCEX 3HAKOB OXPaHbl aBTOPCKOT'O I1paBa, CMEXXHBIX IIPaB, TOBAPHBIX 3HAKOB, IPYTUX
yBEIOMJICHHI 00 aBTOPCTBE, COXpaHEHHs MMEHU (WM ICEBIOHMMA) aBTOpa/HaMMEHOBAHUS
npaBooOyiafaTenss B HEU3MEHHOM BHUJE, COXPAHEHHUH COOTBETCTBYIOLIETO OOBEKTa B
HEU3MEHHOM BHJIE.

11.4. PeliTHIrH, NpPUCBOECHHBIE PEUTUHIOBBIMU Ar€HTCTBAMM, SIBISIOTCS WHTEIUIEKTYAJIBHOU
COOCTBEHHOCTBIO ATHX areHTCTB M 3alUIIEHbl aBTOPCKUM MIPABOM.
11.5. PeliTuHrM, IpUCBOCHHBIE PEUTHHIOBBIMHU areHTCTBAMH, MPEIOCTABISAIOTCS 0€3 rapaHTHid,

B yacTHOCTH, CaliT He HeceT OTBETCTBEHHOCTH 3a CBEJICHUS, COYTCHHBIC HETOJHBIMU WU
HesocToBepHbIMU. CaliT HEe HeceT OTBETCTBEHHOCTH Tepes [lonp3oBarensmu 3a qro0bie yOBITKY,
MOJHOCTBIO WJIM YAaCTUYHO NMPUYUHEHHBIE B PE3YJIbTAaTE UCIOIb30BAHUS JAHHBIX PEUTHHTOBBIX
areHTCTB.

11.6. Pa3memnas oT3b1B miin kKoMMeHTapHii Ha pecypcax Cepsuca, [lonp3oBaTens aBTOMaTHUECKH
0e3B03Me3/1HO, 0€3yCIOBHO M 0€30T3BIBHO MPEAOCTABIACT AIMUHUCTPALINN HEUCKITIOUUTEIHHOE
IpaBO Ha MCIOJb30BAaHME TAKHX OT3BIBOB M KOMMEHTapueB HAa TEPPUTOPUH BCEro Mupa 6e3
OTPaHUYEHUS CPOKA 0 YCMOTPEHUIO A TMHUHUCTPALIMH, B TOM YHUCIIE, HO HE OTpPaHUYUBAsICh, HA
BOCIIPOU3BEJICHHE, KONMHMPOBAaHUE, MOJ00p, CHUCTEMaTH3allMio, MpeoOpa3oBaHHE, W3MEHEHHE,
pellakTUpOBaHHE, TIEPEBOJ, OIMYOJMKOBaHME, pAcHpOCTpaHEHUE, cooOleHne B 3¢up,
cooOuieHue 1o kabdesro, T0BeIeHUE 10 BCEOOIEro CBeIeHUs TaKoi HH(pOopMaIMK (YJaCTUYHO HITH
MOJTHOCTBIO) JTFOOBIMU 3aKOHHBIMH CIIOCOOAMHU.

11.7. [lonmp30BaTens MOATBEPXKAAET, 4YTO OO0JAAA€T COOTBETCTBYIOUIMMHU TIpaBaMH U
MOJTHOMOYHSIMH JIJIS IPEOCTABICHUS AJMUHUCTPAIIMH YKa3aHHOTO BBIIE HEHCKIIOYUTEIHHOTO
npaBa Ha HCIOJb30BAHUE pa3MeIleHHONW HH(opMaruu. AJMUHUCTpAMS HMEET IpaBo
UCIIOJIb30BaTh COOTBETCTBYIOIINN KOMMEHTApHH MM OT3bIB KaK C yKa3aHHEM MMEHHU aBTOpa
Takoi MHQpOpMaLny, Tak U 0e3 yKa3aHus MIMEHHU aBTOpa (B Ka4eCTBE MMEHHU aBTOpA MPH 3TOM
Oyzaer yka3bpiBaThest UM (1iceBIoHUM) [losib30BaTens1, KOTOpoe OH yKa3all IpU PerUCTpaluy Ha
Caiite win B HacTpoikax npoduist 11uoo iorus [lonb3oBatens). Anmunuctpauus Caiita Bnpase
nepeaaBaTh MpaBa, YKa3aHHbIE B HACTOSAIIEM ITyHKTe, CBOMM mapTHepam. Kpome »storo,



AnMuHHUCTpanusi caiiTa IIpaBe I€peJaBaTh CBOMM IIapTHEpPaM COJEp)KaHUE OT3bIBa U
KOHTaKTHBIE JaHHBIE aBTOpa OT3bIBA JJIS IIeJe MmomydeHus oOpaTHOW CBS3b MO MPOAYKTaM
TPETHUX JIULL.

11.8. VYnanenne wim OnokupoBka yu€THOM 3ammcu llonp3oBareneM CcaMOCTOSTENBHO WIIH
AJIMUHUCTpalMell HE O3HAdaeT IPEeKpallleHusl JCHCTBUS HUCKIIOYMTEIbHOW JIMLEH3UH,
npenocrasisgemont [lons3oBareneM AQMUHUCTpAUN.

12. Nuble 100X EHUA

12.1. Hacrosimas pemakuus CornamieHusi 3aMeHsieT coOOW BCE MPEAbIAYIIME COTJIANICHUS
mexny Ilons3zoBatenem n Anmunucrpanuen Caiira.
12.2. Ecnu onHO miM HECKONbKO MosokeHuil Hacrosmero CornameHuss OyAyT NpU3HAHBI

HGI[CP’ICTBHTGHLHBIMH nimm HEC HMCKOIIMMH CHUJIbI, 3TO HC OKa3bIBACT BIIMAHHUA Ha
I[eﬁCTBHTeJIBHOCTB WM IPUMCHUMOCTDb OCTAJIbHBIX noyioskeHun CoranieHus.

12.3. AJMHMHHUCTpAIMs OCTaBIsIeT 3a co00H mpaBo 3ab10kupoBatTh akkayHT [lonb3oBaTens 6e3
OOBSICHEHUS TIPUYH.
12.4. 3axmrouas Hactosuee Cornamenue, AnMuauctpanus u Ilonp30Barens 10roBOpUINCH U

IIPUHSIM UCIOJIB30BATh MIPOCTYIO JIEKTPOHHYIO MOAMMUCH B LEIAX MOANMCAHUS JIEKTPOHHBIX
JOKYMEHTOB, B TOM YHCJIE€ COIJIAIICHUH, 3asfBOK, aHKET W COMIacuii Ha 00paboTKy
[IEPCOHAJIBHBIX, B TOM YHUCJIE COIVIACHM HA MOJIyYEHUE KPEAUTHOU UCTOPHUH.

12.5. Anvunuctpanus u [lons3o0BaTens JOrOBOPUIINCEH, O TOM, YTO WH(OpMAIMS, CBSI3aHHAs C
dakToM moanucanus Hacrosmero CornameHdss M JAJbHEHIIEro  MCIOJb30BaHHA
[Tons3oBarenem IIDII, xpanumas B MHPOPMALMOHHBIX CHCTEMax AIMHHHUCTPALUH, MMEET
IOPUIMYECKYIO CUITY M MOXET OBITh UCIIOJIb30BaHA B KAYECTBE HAUICKAIIUX JOKA3aTEIbCTB MPU
YPETYJIMPOBAHUHU CIIOPOB.



